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This is what an active provider profile looks like on
MyChildCarePlan.org where referrals are received.
Take a look at some of the helpful features. Providers
can update the fields displayed below by calling their
local Resource and Referral (R&R) agency.

Contact Information Fields
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T'ips on Updating Provider Profile Fields

Tips on Contact Information Fields

Address (Centers) or Cross Streets (Family Child Care Homes)

o Family child care providers can set cross streets to help families
identify a nearby location without revealing exact home address.
For rural areas, please consider setting cross streets further away
from your home. You can leave the cross streets blank to just
show City and ZIP code.

Business Name or Provider Name
o FCC's can enter their programs business name if applicable. The
default business name for FCC's is "provider last name, provider
first name".
= Ex. Cindy Smith will display as "Smith, Cindy"

Ages Served
o Show families the age range of children you enroll in your
program

Phone number, email and/or website
o You can choose to show a public email address and/or website.
o Referral phone number is shown for all providers who want to
give online referrals.

¢ Vacancies
R i o s o Vacancies are displayed for 60 days. If you haven't updated your
% — R&R your current openings in the last 2 months, it will say
— "Contact Provider for Details".

Tips on Basic Fields

Photo #1: Environment

This is your space to attract families to your program.
Please provide details about your programs features,
philosophy and qualifications.

e "About Me" Field
o Add a personal message about your program to
help families learn about your and what makes
your program special. (How long your program
has been running, program's philosophy,
qualities, etc.)

e Environment and Staff Photo
o Upload personalized photos (Environment and

Staff) to help your profile stand out.
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