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This presentation will focus on the first option:  

How to enter the application on Guardian 
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1. Give the paper application to the provider to fill out 

2. Provider takes application with them to the fingerprint appointment 

3.    After fingerprinting, the application can be submitted to the California 

Department of Social Services (CDSS) in one of 3 ways: 

i. Submit and upload the application on to Guardian 

ii. Scan and email the application to CDSS at 

Trustline@dss.ca.gov 

iii. Mail the application to CDSS at the address in Section 3 of 

the application 

Submitting An Application: First Steps 
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1. Applicants themselves cannot enter the application on to 

Guardian 

2. An applicant must have an email address in order for the 

application to be entered online 

3. Search for the applicant first on Guardian – if you cannot find 

them, call TrustLine at 1-800-822-8490 before proceeding 

4. If  you believe the applicant has already has CCL 

background check clearance that can transfer – call 

TrustLine at 1-800-822-8490 to check 

5. If an applicant has a fingerprint clearance on file, when you 

enter the application on Guardian, the TrustLine Registration 

can happen instantly! 

00 

Before You Start 



Entering an Application 
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Demonstration of How to Enter an 

Application on Guardian 
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Review of Important Sections to 

Remember 

 

Tips 
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Tip: TCN Number/Fingerprints 

Example of what it 

looks like when 

there is no TCN 

number. (The 

number associated 

with fingerprints). 
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Tip: TCN Number/Fingerprints 

Example showing 

the TCN number.  
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Tip: TrustLine Initial Registry 

The Trustline Initial Registry application only is showing. This 

application is automatically entered with the fingerprints. 

 

This means the application still needs to be submitted and uploaded 

on Guardian. 
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Tip: TrustLine Application Submitted 

Both the Initial Registry Application and the second, TrustLine 

Subsidized Application are in, as well as the TCN number. 
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Tip: Related Agency TrustLine Number 

This number is from Section 

13 of the application. It is 

necessary only if the agency is 

different from the agency 

information in Section 6.  

 

If the agency information is the 

same in both sections, it is not 

required to enter anything. 

 

If there is no case number, you 

may enter N/A 
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This is not a TrustLine 

Registered letter. 

This letter states an 

applicant has “cleared” the 

background check.  

This refers only to the 

fingerprint clearance.  

 

In order to be Registered on 

TrustLine, both a fingerprint 

clearance and a submitted 

TrustLine application are 

required.  

Tip: Clearance/Eligible Letter 
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      Questions 

Please contact: 
 

TrustLine  

1-800-822-8490 

 

Trustline@rrnetwork.org 

 


