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FEDERAL
Organization/Agency Program Qualifications Contact Web
Small Business Disaster Loan Relief Businesses with less than 500 (800) 659-2955 https://covid19relief
Administration Program — Immediate loan of | employees, sole proprietorships, .sba.gov/#/

up to 510,000 that does not
need to be repaid.

independent contractors, some
non-profits and NGOs.

disastercustomerservice @

sba.gov

Small Business
Administration

Paycheck Protection
Program — Loan to cover the

costs of retaining employees.

Small business with less than 500
employees (including sole
proprietorships, independent
contractors and self-employed
persons), private non-profit
organization or 501(c)(19)
veterans organizations affected

(800) 659-2955

disastercustomerservice@

https://www.sba.go
v/funding-programs
/loans/coronavirus-r

sba.gov

elief-options/payche
ck-protection-progra

m_pgg

Small Business
Administration

Debt Relief — Assistance
paying some qualifying
existing loans.

Small business with less than 500
employees (including sole
proprietorships, independent
contractors and self-employed
persons), private non-profit
organization or 501(c)(19)
veterans organizations affected

(800) 659-2955

disastercustomerservice @

https://www.sba.go
v/page/coronavirus-
covid-19-small-busin

sba.gov

ess-guidance-loan-re
sources#section-hea
der-4
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Internal Revenue
Service

Federal tax credit
reimbursement - for
businesses to offset the cost
of providing sick or paid
family leave.

Businesses providing sick or paid
family leave.

(800) 829-4933

https://www.irs.gov

/newsroom/treasury
-irs-and-labor-annou
nce-plan-to-implem
ent-coronavirus-rela
ted-paid-leave-for-w
orkers-and-tax-credi
ts-for-small-and-mid
size-businesses-to-s
wiftly-recover-the-c
ost-of-providing-cor
onavirus

Federal Emergency
Management
Agency

FEMA Assistance Finder -
Disaster assistance for small
businesses, local
governments, and
communities

Small business owners, local
governments, community leaders

https://www.disaste
rassistance.gov/get-
assistance/find-assis
tance
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STATE

Organization/Agency

Program

Qualifications

Contact

Web

California
Department of Tax
and Fee
Administration

Small Business Relief
Payment Plan — g 12-month,
interest-free, payment plan
for up to 550,000 of sales
and use tax liability.

Small business taxpayers, those
with less than S5 million in taxable
annual sales

1-800-400-7115

https://www.cdtfa.ca
.gov/services/covid19
.htm

Employment
Development
Department

Work Sharing Program -
Employers can apply for the
Unemployment Insurance
(Ul) Work Sharing Program if
reduced production, services,
or other conditions cause
them to seek an alternative
to layoffs.

Legally registered CA businesses
with at least 10 percent of the
employer’s regular workforce or a
unit of the workforce, and a
minimum of two employees, must
be affected by a reduction in hours
and wages.

Hours and wages must be reduced
by at least 10 percent and not
exceed 60 percent.

1-888-745-3886

https://www.edd.ca.
gov/unemployment/
Work_Sharing_Progr
am.htm

Employment
Development
Department

Various income relief
programs - Unemployment
Insurance, Disaster
Unemployment Assistance,

CA workers who have lost income
due to loss of work.

DUA and PUA apply to freelancers

1-888-745-3886

https://www.edd.ca.
gov/about_edd/coro
navirus-2019/fags.ht
m?fbclid=IwAR167Lqg
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Pandemic Unemployment
Assistance

as well, availability is currently
pending a release of the funds from
the federal government.

KSGQUKY-7PYRh6gJQ
u8wAtDTItM-vapjdJP
hnAsQHTgnIKm5NUI
8

IBank — Small
Business Finance
Center

California Disaster Relief
Loan Guarantee Program -
loan guarantees and direct
loans for small businesses
that experience capital
access barriers.

Small Businesses located in
California with 1-750 employees
that have been negatively
impacted or experienced
disruption by COVID-19

Eligible Nonprofits

916-341-6600

https://www.ibank.c
a.gov/small-business-
finance-center/

State Treasurer

California Capital Access
Program for Small
Businesses — encourages
banks and lenders to make
loans for small businesses
having difficulty acquiring
capital.

CA businesses with fewer than 500
full time employees, where at least
51% of the employees or its
income, sales or payroll comes
from business in California.

916-654-5610

https://www.treasur
er.ca.gov/cpcfa/calca
p/sb/brochure.pdf

Franchise Tax Board

State Tax Deadline
Extension — Tax deadline
extended to June 15

Businesses paying tax in California

888-635-0494

https://www.ftb.ca.g
ov/about-ftb/newsro
om/news-releases/2
020-2-more-time-to-f
ile-pay-for-california-
taxpayers-affected-b
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y-the-covid-19-pande
mic.html

OnwardCA

Statewide Job Portal — a
website with over 70,000
jobs listed in critical
industries that are currently
hiring.

Workers, out of work Californians

https://onwardca.org/
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LOCAL

City

Program

Qualifications

Contact

Web

Los Angeles County

Los Angeles County's
Department of Consumer
and Business Affairs' Office
of Small Business — available
to help with a range of
business and
employee-related matters.

Business owners, employers,
employees, tenants, property
owners, consumers.

(800) 593-8222

info@dcba.lacounty.gov

https://dcba.lacounty
.gov/uncategorized/c
ovid-19-update/

City of Los Angeles

LA County Economic
Development Corporation
Layoff Aversion Program -
helps businesses retain jobs
and succeed.

Must be a business based in the
City of Los Angeles

(888) 4-LAEDC-1

bap@laedc.org

https://laedc.org/lay
off-aversion-program

=City/

City of Los Angeles

LA City Small Business
Emergency Microloan
Program

Small business owners in the city of
Los Angeles

213-744-9368

Alex.Lakshtanov@lacity.o
rg.

http://ewddlacity.co
m/index.php/microlo
an-program

City of Los Angeles

Job portal for Angeleno
Economically Impacted by
COVID-19

Angelenos who have lost their jobs
or have had their hours cut due to
COVID-19

https://lajobsportal.o

rg/
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City of Los Angeles | Eviction Protections — for https://hcidla.lacity.o
information on LA’s current rg/covid-19-eviction-
eviction moratorium moratorium

City of Burbank Residential and Commercial | Reside in or operate a business in https://www.burban
Eviction Moratorium - Burbank. kca.gov/Home/Comp
through April 30", unless onents/News/News/
extended. 4145/25

City of Glendale Residential and Commercial | Reside in or operate a business in https://www.glendal
Eviction Moratorium — Glendale. eca.gov/government/
duration tbd coronavirus/covid-19

-financial-help
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