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Audience View & Instructions 

 

Everyone is auto-muted 

Feel free to use the Chat feature or unmute yourself with 

any questions 



What is DSP? 

The Data Standardization Project (DSP) is a statewide 

effort to collect standard child care data. R&R agencies 

worked together to choose both provider and client data 

elements to collect and report to the Network every two 

years. 

 

 

 



How we use this Data 

• The Network uses this data to  

     document the statewide child care  

     supply and demand, which is  

     compiled in the Child Care Portfolio 

 

• This data informs policy makers, advocates 

     and the general child care community. 

 

• Available on the Network’s website:  

    www.rrnetwork.org/research/child_care_portfolio 

 

 

 

 



Timeline 

2019 DSP     2020 Portfolio 

 

January 2019: Provider data collection 

Summer 2019: Caller data collection  

 

 

 

 

2021 DSP      2022 Portfolio 

January 2021: Provider data collection 

Summer 2021: Caller data collection 



 

POLL 



Section 1: Provider Data 

Elements 



Who should be in your provider database? 

• All active, licensed centers and family child care homes 

who receive referrals from your R&R 

 

• All active, licensed centers and family child care home 

providers who do not receive referrals from your R&R 

(Non-Referral providers) 

 

• All active, license-exempt, center-based programs 

 



Type of Care: Active, Licensed Center 

Active, licensed child care centers  
     

• DSP tracks all active child care centers with a day care 
license from Community Care Licensing. 
 

• Private, for-profit and non-profit centers; 
• Head Start centers;  
• CDE-contracted centers with full-time and/or part-time 

programs; and  
• Licensed centers that define themselves as co-ops, nursery 

schools, preschools and school age programs.  

 

 



Type of Care: Active, Licensed Center 



Type of Care: Active, Licensed FCCH 

 Active, licensed family child care homes 

 

• DSP tracks all active small and large family child care 

homes with a family day care home license from 

Community Care Licensing. 

 



Type of Care: Active, Licensed FCCH 



Type of Care: License-Exempt Centers 

• Common types of license-exempt school-age programs 

include: 

• 21st Century Community Learning Centers 

• After-School Education and Safety Programs (ASES) 

• Boys and Girls Clubs 

• License-exempt YMCA programs 

• License-exempt Park and Recreation programs 

• License-exempt programs run through the city/town 

• Other license-exempt private, for- and non-profit fee based 

programs 



Type of Care: License-Exempt Centers 



Type of Care:  Active Providers 

• Currently serving children; 
• Willing to care for children, even if they do not have 

children currently enrolled; 
• On probation but still serving children; 
• Taking a vacation or break when you conduct your 

updates, but will be caring for children at some time 
during the next calendar year; 

• Closed when you conduct your update, but will be caring 
for children during next calendar year (Ex: migrant child 
care programs or centers operating during ski season). 

 

These providers may or may not be receiving referrals 

from your agency. 



Type of Care: Non-Referral Providers 

• Providers that are licensed and active but do not want 
referrals from your R&R agency.   
 

• For these providers, collect at a minimum: 
 

• Provider name 
• Location street address 
• Location city 
• Location zip code 
• Location county 
• Referral phone number 
• Licensed capacity 

 
Collect and report all active, licensed homes and 

centers even if they are not currently accepting 
referrals from your R&R program. 



Type of Care: 



Before we move on 

1 Center = 1 Facility = 1 Record 
 

• A child care center is defined as one physical site that has 
one or more licenses from CCL. Each child care center 
should have one database record. 

 
• If a child care center is licensed to serve more than one 

age group, then the multiple license information is 
recorded within the provider’s database record.  

 
• If a group of child care centers are administered by a 

single agency, such as the YMCA, each center or site 
should have its own record.   

 



Before we move on (cont.) 

Exception to 1 Center = 1 Record Rule 

 

• Please create two records if the center has a license-
exempt, school-age program in addition to a licensed 
infant and/or preschool program.  

 
• If you create two records in the following cases, the 

Network will combine these records for DSP. 
• A center with distinct school-year and summer 

programs; and 
• A center with a full-day, General Child Care 

Program and a part-day State Preschool or Head 
Start program. 

• A facility with two licenses for different age groups 

 



Before we move on (cont.) 

1 Family Child Care Home = 1 Record 

 

• Information for each active family child care home with a 
license from Community Care Licensing should be 
recorded within one database record. 

 



 

 

 

 

POP QUIZ! 



Sunshine Child Care located at 123 Main Street has an AM 

Program and a PM Program for preschoolers. Will this be 

counted as one or two records for the DSP? 

 

    A. One record 

    B. Two records 

    C. None of the above 

     



2. Provider Name 

Child Care Center Name 
 

• “Name of the Facility” on the center’s license.  
•   

• When one or more centers have the same name, please 
use a geographical reference, so the Network will know 
these are two separate facilities. 

 

 
Example 

 

YMCA/South Valley 

YMCA/North Valley 

 

Kindercare/New Town 

Kindercare/Old Town 



2. Provider Name 



Provider Name 

Family Child Care Home Name 

• Name for “This License To” on the license.  This is the 
individual’s name, not a business name. 

 
 

Example 

 

Maria Garcia not Garcia Family Day Care 

 



Provider Name 



3. Location: Address, City and Zip Code  

The location information is where the child care actually 
takes place. 

  
• We use the location information to describe where child 

care services are available for the families in your county.  
 

• For that reason, this information should not be a mailing 
address or the address of an administrative office!   

 



Location: Address, City and Zip Code 

A note about center and home street addresses.   
  

• If you only have a P.O. Box for the street address, please 
use cross-streets instead of the P.O. Box.   
 

• Street addresses allow us to analyze and display the child 
care supply in a variety of ways, such as by census tract 
or school district.  
 

• Street addresses allow us to produce pin-point maps of 
the child care centers in your county, with your approval.  

•   

• Street addresses make it easier for the Network to check 
for duplicates.  

 



3. Location: Address, City and Zip Code  



4. Telephone Numbers  

Referral Area Code and Phone Number  

• The area code and telephone number that R&Rs give to 

parents as part of a child care referral.   

 

Business/RMR Survey Area Code and Phone Number 

• The area code and phone number the RMR Survey will 
use to gather rate and enrollment information, if it is 
different from the referral number. 

 



4. Telephone Numbers  



5. Licensed Capacity  

Child Care Center Capacity 
 

• Licensed capacity for a child care center is the maximum number of 
children, within a particular age group, that a provider can legally care for, 
according to the provider’s license.  
 

• The age groups are: 
• Infants: 0-23 months 
• Preschool: 2 to 5 years, 11 months 
• School-age: 6 years or older 
 

Family Child Care Home Capacity 
 
• The licensed capacity for a small family child care home is eight children.   

 
• The licensed capacity for a large family child care home is 14 children.  
 
*Do not track desired capacity here, stay consistent with Community Care Licensing  

 



Licensed Capacity:  

Toddler and School-age Options: 
Some preschool licenses for child care centers have a toddler and/or 
school-age option, which allow the provider to fill a specified number 
of preschool spaces with either toddlers or school age children.  

 
For DSP Purposes: 

• The preschool capacity should be recorded as the original preschool 
capacity on the license. 

 
• The number of toddlers or school-age children allowed in the options 

should not be deducted from the preschool capacity.  
 
• The number of toddlers or school-age children allowed should not be 

added to the infant or school age capacity. 

 



Licensed Capacity 

Example: 

 

A center has a preschool license for 25 with a toddler option 
of 5.  

• Please enter “25” in the preschool capacity field.  

• Do not add “5” to the preschool capacity field. 

 



5. Licensed Capacity  



6. Desired Capacity 

Desired capacity is for Family Child Care Homes only. 
 
• Desired capacity is the number of children the family child care 

provider chooses to serve at any one time.   
 
• A family child care home provider could choose to serve as many 

children as they are allowed (their licensed capacity) or fewer children 
(their desired capacity).  

  
• We are collecting this information to get a more accurate picture of 

the true family child care home supply available for parents. 
 

 

Remember, the desired capacity could be equal to or less 

than the licensed capacity, but never more than the 

licensed capacity. 



Desired Capacity 

Example: 

 

A family child care provider is licensed to care for 8 

children.  However, she never serves more than 3 

children at one time.  

  

• Licensed capacity = 8 

• Desired capacity = 3  

 



 

 

 

POP QUIZ! 



A center provider has a license to serve 40 preschoolers 

with a toddler option of 10. What are the correct capacities 

to record for this provider? 

 

 A. Preschool Capacity-40; Infant Capacity-0  

   B. Preschool Capacity-50; Infant Capacity-0 

C. Preschool Capacity-40; Infant Capacity-10 

D. Preschool Capacity-50; Infant Capacity-10 



7. Full-Time or Part-Time Care 

Full-time and part-time care are defined by the schedules 
available to the children.  It does not refer to how many 
hours the facility is open for business. 
 
 

Full-time care = 30 hours or more per week 
 

Part-time care = less than 30 hours per week 



Full-Time or Part-Time Care 

Example 

 

A Head Start program is open from 8:00 AM to 5:00 PM 

(45 hours per week) but only offers three-hour sessions 

for the children each day (15 hours per week).  This Head 

Start provider offers part-time care only. 



7. Full-Time or Part-Time Care 



8. Year Schedule of Care Available 

• Full year - Care is available 12 months a year, including 
when school is in session, during the summer, and off-
track for year round schools. The provider may or may not 
be open during holidays and vacations. 

  
• School year only - Care is available ONLY when school 

is in session, not during off-track months or summer 
vacations.  

  
• Summer only - Care is available ONLY during the 

summer when school is not in session. The provider may 
or may not be open during summer holidays.  

 



8. Year Schedule of Care Available 



9. Other Schedules of Care Available 

 Day Schedules:  
  
• Drop-in - Care available on an occasional or on-call basis.  
 
• Evening - Care available after 7PM and before 10PM, and the child 

 does not spend the night. 
   
• Overnight - Care available overnight, available after 10PM and 

 before 6AM the following day 
 

• Before school – Care available for school-age children (including 
 kindergarteners) before school starts in the morning. 
 

• After school – Care available for school-age children (including 
 kindergarteners) after school ends in the afternoon. 



Other Schedules of Care Available 

Week Schedules: 

 

• Rotating schedule - Care available for a variable weekly or monthly 
 schedule that corresponds with a parent’s work schedule. 

  

• Weekends  - Care available on Saturdays or Sundays. 

 



9. Other Schedules of Care Available 



10. Subsidized Providers 

• A subsidized provider has a direct contract with a 
public funding source to fund permanent child care 
spaces at the center or family child care home. 
 

• The four subsidy types are: 
• Head Start 
• CDE: State Preschool 
• CDE: All but State Preschool 
• Other Public Contract 

 

Remember, subsidized providers are not defined as 
those who are reimbursed through voucher programs, 
such as the AP Program.  Please do not use “CDE 
Contract” or “Other Public Contract”. 



Subsidized Providers 

CDE: State Preschool  
• Center has a contract with the CDE for a California State Preschool 

program, a part-day/full-day comprehensive developmental program 
for three to five year old children from low-income families.   
 

CDE: All but State Preschool 
• Center or home has a direct contract with CDE for spaces at the 

facility for General, Migrant, Campus, ASES, 21st CCLC, and Severely 
Handicapped Child Care Programs. 

 
Head Start 
• Center or home has a Head Start or Early Head Start contract 

 
Other public contract 
• Center or home has a direct contract with a town, city or county 

government to fund permanent spaces at the center/home. Many 
counties do not have centers with other public contracts. 

 



10. Subsidized Providers 



11. Languages Spoken by the Provider 

• DSP tracks the languages spoken by the staff at the child 
care center or family child care home when caring for 
children. 

 
• DSP tracks the six most frequently spoken languages in 

California and other additional languages:  
• English 
• Spanish 
• Chinese 
• Tagalog 
• Korean 
• Vietnamese 
• Other 

 



Languages Spoken by the Provider  

• Many agencies track additional languages spoken by 
providers. R&Rs can track as many additional languages 
as necessary. 
 

• MCCP has a list of 19 languages 
 
• If all your providers speak English, check “English”.  

Otherwise, the Network will not know what language the 
provider speaks. 

 



11. Languages Spoken by the Provider 



12. Child Care Food Program 

• DSP is tracking if a provider is participating in the 
Child Care Food Program (CCFP), which is a state and 
federally-funded program that gives financial aid to 
licensed centers and homes for nutritious meals for 
children.   
 

• The CCFP is administered on the state level by the 
California Department of Education.  On the local level, 
the program is administered by a variety of agencies.  As 
long as the provider is participating in the CCFP, it does 
not matter which local agency the provider contracts with 
for the CCFP. 

 



12. Child Care Food Program 



Section 2: Client Data 

Elements 



Before We Get Started 

• Definition of a CLIENT – someone who is requesting a 
child care referral.  The client could call you on the 
phone, drop-in to your R&R, or request a referral 
online.   
 

• Every request for a child care referral, even if the parent 
has called before, should have its own database record. 

 
• Because of the large number of referrals conducted by the 

R&Rs during the year, the Network only collects client 
data for the April, May, June quarter. We then estimate 
the total number of referrals, parents served, and children 
served for the entire year. 



Before We Get Started 

A Note about Web-Based Referrals 

•  Many R&Rs conduct online referrals. The DSP project needs to track 
the DSP information for each referral made online or we will seriously 
underestimate our referrals and the number of parents and children 
served.  

 
•  Your web-based referral form should include every DSP client data 

element with a definition for each field.  
  
•  The goal is to collect as much of the DSP client data from web-based 

referrals as we can.  
 

 



Before We Get Started 



1. Age When Care is Needed (by child)  

We track the exact age, in years and months, the child 

will be when care is needed. 



1. Age When Care is Needed (by child)  



2. Type of Care Requested (by child) 

DSP tracks the type of child care setting a parent 

requests for their children. 

   

• Child Care Center 

• Family Child Care Home 

• In-home care  

• Other  

 



2. Type of Care Requested (by child) 



3. Special Needs (by child) 

DSP tracks requests for special needs care. Special 
needs is defined according to the Americans with 

Disabilities Act (ADA).  
  
• A special needs child is one whose physical or mental 

impairment substantially limits that child, to the 
degree that it is age appropriate, from caring for her 
or himself, from performing manual tasks, or from any 
other “major life activity,” such as walking, seeing, 
hearing, speaking, breathing, or learning.  
 

• The R&R Network Data and Technology Committee 
has developed special needs categories matrix. 

 



Special Needs Matrix 



3. Special Needs (by child) 



4. Languages requested (by client) 

• DSP tracks the languages the client wants the provider to 
speak when caring for their children. 

 
• DSP tracks the six most frequently spoken languages in 

California and an “Other” language: 
 

• English 
• Spanish 
• Chinese 
• Tagalog 
• Vietnamese 
• Other 

 

 



Languages Requested 

• Many agencies track additional languages requested by 
parents. R&Rs can track as many additional languages as 
necessary, locally. 
 

• However, if other languages are requested, “Other” 
should be checked and reported to the Network.  

  
• If all your requests are for English-speaking providers, 

please check “English”.  Otherwise, the Network will not 
know what language the client requested. 

 



4. Languages requested (by child) 



5. Full-time or Part-time Care Requested (by child) 

Full-time care is care requested for 30 or more hours per week. 

Part-time care is care requested for less than 30 hours per week. 

 

 

 

 

 

 

 

Every child should have full-time, part-time or both recorded 
for each referral. 



5. Full-time or Part-time Care Requested (by 

child) 



6. Year Schedule of Care Requested (by child) 

• Full year - Care is requested for 12 months a year, 
including when school is in session, during the summer, 
and off-track for year round schools. The care may or may 
not be requested during holidays and vacations. 

  
• School year only - Care is requested ONLY when school 

is in session, not during off-track months or summer 
vacations.  

  
• Summer only  - Care is requested ONLY during the 

summer when school is not in session. The care may or 
may not be requested during summer holidays.  

 



6. Year Schedule of Care Requested (by child) 



7. Other Schedules of Care Requested (by child) 

Day Schedules:  

• Drop-in  - Care needed on an occasional or on-call basis.  
 

• Evening - Care needed after 7PM and before 10PM, and the 
child does not need to spend the night. 

  
• Overnight - Care needed overnight at the provider’s house or 

 the child care center. Care needed after 10PM and before 
 6AM the following morning 
 

• Before school - Care needed for school-age children (including 
 kindergartners) before school starts in the morning. 
 

• After school - Care needed for school-age children (including 
 kindergartners) after school is over in the afternoon.  

 



Other Schedules of Care Requested 

Week Schedules: 

 
• Rotating schedule  - Care requested for a variable 

weekly or monthly schedule that corresponds with a 
parent’s work schedule. 

  
• Weekends - Care requested on Saturdays or Sundays. 

 



7. Other Schedules of Care Requested (by 

child) 



8. Number of Children Needing Care (by client) 

 
DSP tracks the number of children for whom the client is 
requesting child care. 

 
 
 

 
 



8. Number of Children Needing Care (by client) 



9. Reason Care is Needed (by client) 

Employment - The client needs care for their children while 
they  are working. 

  
In school/training - The client needs care for their children 

while they are in school or in a training program. 
  
Enrichment and development - The client is available to 

care for the child, but wants the child to attend child care 
for the child’s enrichment and development. 

  
Other parental needs - The client is not available to care 

for the child for reasons other than employment or 
school/training. 

  

 



Reason Care is Needed (cont.) 

Looking for work - The client needs care for their children 
while they are looking for work. 

  
Alternate/back up care - The client needs back up care 

because his/her regular child care arrangement is 
unavailable. 

  
Child Protective Services or respite referral - The client 

is referred by CPS or by another professional for child 
care. 

  
Mildly ill child - The client needs child care for a mildly ill 

child who cannot attend school or his/her usual child care 
arrangement. 

 



9. Reason Care is Needed (by client) 



Data Collection Dates 

Data collection dates: 

 

Provider Data:  January 2021   Network pulls from 

       MCCP  

Client Data:  July 2021  Network pulls from 

       MCCP 

Portfolio Release: 2022 

 



Questions? 

 

Sherri Zhang 

(415) 494-4664 

szhang@rrnetwork.org 


